
   
 

   

 

 
 

45th RESIDENTIAL INSTITUTE - VIRTUAL EDITION 
FALL 2021, September 24th-28th   

Synopsis 
The 45th Residential Institute organized by the Department of Conflict Resolution Studies  

is a virtual event facilitated via Zoom. Join the meeting from your computer, mobile app, or telephonically. 
 

Friday, September 24th  
Coffee with DCRS Session  
Say hello and connect with fellow Students, DCRS Faculty & Staff      8:30-9:00 am 
Presenters: Dr. Zanko and Department administrative team  
Zoom Meeting ID: 981 0846 7308 
URL: https://nova.zoom.us/j/98108467308  
 
Dissertation Boot Camp Part 1          9:00-11:00 am 
This session will cover all you need to know for a successful dissertation process. It is never too early to start thinking about your 
dissertation. Open to all students!  
Presenters: Dr. Bastidas & Dr. McKay      
Zoom Meeting ID: 972 2128 4834 
URL: https://nova.zoom.us/j/97221284834  
 
Workshop: Writing and Submitting Articles for Publication       10:00-12:00 pm 
What makes a scholarly piece of writing publishable? How is an article different from a class paper? What do editors look for in 
deciding whether to publish a submission? Come and join a discussion of how you can get published before you graduate and/or 
how to publish based on your dissertation. Hear about best practices for writing and submitting articles—we will cover all aspects, 
from title to typeface. Dr. Cooper will give you the “inside scoop” based on many years as an editor, and she will share lessons 
learned from her own journey as an author as well. Open to all. 
Presenters: Dr. Cooper 
Zoom Meeting ID: 920 1183 0022 
URL: https://nova.zoom.us/j/92011830022  
 
Advising Session for New Students          11:00-12:00 pm 
This session is for all new students and for other new students who did not attend the new student orientation. At this session, we 
will review important departmental information that will help you navigate your graduate program and contribute to your success. 
Certificate, MS, and Doctoral students are welcome. 
Presenters: Dr. Zanko, Ms. Lee Shazier & Ms. Nascence Grant 
Zoom Meeting ID: 947 3506 0927 
URL: https://nova.zoom.us/j/94735060927  
 
RI Welcome: Lunch with DCRS Session         12:00-1:00 pm 
Presenters: Dr. Zanko Department & administrative team 
Zoom Meeting ID: 949 0410 8676 
URL: https://nova.zoom.us/j/94904108676 
  
Dissertation Boot Camp Part 2          1:00-3:00 pm 
“It takes a village to finish your dissertation.” The DWG invites all ABD (All But Dissertation) students to be part of an inclusive 
community dedicated to helping students maintain regular progress on their dissertations. Students will find diverse resources from 
dissertation guides to faculty presentations on dissertation-related topics. Most importantly, we would like to create a support 
system in what can be a time of great isolation. 
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Presenters: Dr. Bastidas & Dr. McKay 
Zoom Meeting ID: 977 6795 0458 
URL: https://nova.zoom.us/j/97767950458  
 
On Becoming: Library Session: “Organizing Sources for Your Literature Review”     2:00-4:00 pm 
Presenters: Ms. Allsop & Dr. McKay 
Zoom Meeting ID: 969 0603 5466 

URL: https://nova.zoom.us/j/96906035466 
 
Africa Working Group: “Crisis in Ethiopia: A Discussion on Tigray”      5:00-7:00 pm 
See event flyer  
Faculty Advisor: Dr. Muvingi 
Zoom Meeting ID: 994 7030 7487    
URL: https://nova.zoom.us/j/99470307487  

 

Saturday, September 25th  
Coffee with DCRS Session  
Say hello and connect with fellow Students, DCRS Faculty & Staff      8:30-9:00 am 

Presenters: Dr. Zanko & Dr. Bastidas Department administrative team  

Zoom Meeting ID: 981 0846 7308 

URL: https://nova.zoom.us/j/98108467308  

 

Finding Grants for Dissertation Research          9:00- 10:00 am 

Presenters: Ms. Stacy Allsop 

Zoom Meeting ID: 942 6606 2857 

URL: https://nova.zoom.us/j/94266062857 

 

PhD Students – Workshop with Program Director        10:00-12:00pm 

Presenter: Dr. McKay 
Zoom Meeting ID: 993 7167 7751  

URL: https://nova.zoom.us/j/99371677751 

 
Lunch Seminar             12:00-1:30 pm 

“Haitian Political Conflict and Natural Disasters: A Sustainable Development Approach.”  

After the assassination of Haitian President Jovenel Moise on July 7, 2021, actors involving in the conflict are still unable to find a 

sustainable solution. Moreover, Port-au-Prince, the capital continues to be controlled by armed gangs; the Great South of the 

country has just been hit by an earthquake on August 14, 2021, killing thousands of people; yet Haitian people still suffer from the 

after-effects of the 2010 earthquake, which killed more than 200,000 people, around 300,000 were injured and leaving more than a 

million homeless. To what extent does this situation prevent Haiti from achieving the Sustainable Development Goals (SDGs)? To 

answer this question, Roland Joseph, the Ph.D. candidate in conflict analysis and resolution at NSU will provide a general overview of 

the conflict since the assassination of the president until today by identifying the different parties, stakeholders, and actors and 

provide some insights that can help them address the issue.  

 

Bio of Roland Joseph  

Roland Joseph is currently a Ph.D. candidate in Conflict Analysis and Resolution at NSU (concentration: Global Conflict) and is 

interested in conducting research on the nonkilling paradigm, nuclear conflict, and nuclear weapons risks. He holds a Master of Art 

in peace and conflict studies from The University of Massachusetts Lowell, a Master of Science in conflict analysis and resolution 

from NSU, and a bachelor’s degree in political science. M. Joseph is a member of the Research Committee on Non-killing Security 

and International Relations at the Center for Global Nonkilling (CGNK). Before moving to the US, he worked as a journalist and 

political analyst in Haiti for numerous radio stations and newspapers for over fifteen years. As a result, he has been interviewed by 
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some media in Haiti, Haitian Diaspora in the United States, and at the international level about the Haitian political conflict. As a 

community mobilizer, he has contributed to mobilizing about 14 Haitian nonprofit organizations in the US to support the victims of 

the earthquake that struck the Great South of Haiti on August 14, 2021. In addition, he coordinated and led training sessions on 

peace, non-violence, nonkilling, leadership, and conflict resolution at Haiti’s Caribbean Center for Global Non-Violence and 

Sustainable Development (CCNGD).  

Sponsored by The Latin American and Caribbean WG and National Security Affairs and International Relations MS Program  

Presenter: Roland Joseph 

Zoom Meeting ID: 957 0164 9808 

URL: https://nova.zoom.us/j/95701649808  

 

On Becoming a Graduate Student: Literature Review & Citation      1:30-3:00 pm 

Presenters: Dr. Duckworth & Ms. Stacy Allsop 

Zoom Meeting ID: 990 739 33326 

URL: https://nova.zoom.us/j/99073933326  

 

Social Justice Roundtable            3:00-5:00 pm 

Presenter: Dr. McKay 

Zoom Meeting ID: 935 2725 5435 

URL: https://nova.zoom.us/j/93527255435 
 

Keynote Speaker 
Dialogue with Featured guest Dean and Prof. David Brubaker and Prof. Neil Katz     7:00-8:30 pm 
“Reflections from 85 years in the Field: When Talk Works ...and Doesn't" 
Presenters: Prof. David Brubaker and Prof. Neil Katz 
Zoom Meeting ID: 934 3120 4217 
URL: https://nova.zoom.us/j/93431204217  
                   
Speaker’s Bio:  
David Brubaker serves as the Dean of the School of Social Sciences and Professions and as a Professor of Organizational Studies at 
Eastern Mennonite University. He has 35 years of experience in workplace mediation and training and in organizational and 
congregational consulting. David has consulted and trained with organizations throughout the U.S. and in a dozen international 
settings including Northern Ireland, Mozambique, Angola, Nepal, Afghanistan, Myanmar, Egypt, and Jordan.  
David is the author of numerous articles on conflict transformation and of Promise and Peril: Understanding and Managing Change 
and Conflict in Congregations (published by Rowman and Littlefield), co-author of The Little Book of Healthy Organizations (Good 
Books), and lead author of When the Center Does Not Hold: Leading in an Age of Polarization (Fortress Press). David earned a BS in 
business administration from Messiah College, an MBA from Eastern University, and a Ph.D. from the University of Arizona 
specializing in religion and organizations.  
 

Sunday, September 26th  
 
Coffee with DCRS Session  
Say hello and connect with fellow Students, DCRS Faculty & Staff      8:30-9:00 am 
Presenters: Dr. Zanko & Dr. Bastidas Department administrative team  
Zoom Meeting ID: 981 0846 7308 

URL: https://nova.zoom.us/j/98108467308 

 
Master’s and Certificate Students – Workshop with Program Director      9:00-11:00 am 
Presenter: Dr. Bastidas 
Zoom Meeting ID: 995 1304 3624 
URL: https://nova.zoom.us/j/99513043624  
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Dissertation Format Training          9:00-12:00 pm 
This session will introduce the student to the DCRS dissertation template. We will review some of the basics of the template 
structure. Additionally, a high-level review will be conducted on APA 7th Ed., highlighting some of the major changes from 6th Ed. 
This is only an introductory APA Q&A session; the student is expected to become more familiar with this writing style on their own 
or with the assistance from NSU library personnel. The bulk of the session will then be spent on formatting and Q&A for papers in 
general and the dissertation specifically. 
Presenter: Peter Kent 
Zoom Meeting ID: 990 5018 9061 
URL: https://nova.zoom.us/j/99050189061 
     
Lunch with DCRS Peer Mentors          12:00-1:00 pm 
See Flyer 
Presenter: Ms. Nascence Grant 
Zoom Meeting ID: 540 632 9136 

URL: https://nova.zoom.us/j/5406329136 
 
DCRS Success Seminar Series Presents: Alumni Panel       1:00-2:30 pm 
Three of our finest DCRS alumni will share how their DCRS experience helped them get hired and succeed in their careers, how they 
feel they are making a difference, and recommendations for current students and the program.  A “can’t miss event.” 
Presenter: Dr. LaVena Wilkin, Dr. Vitus Ozoke, Dr. Nancy Pattarini, & Dr. Larry Schooler 
Zoom Meeting ID: 922 9038 3991 
URL: https://nova.zoom.us/j/92290383991  
 
Dr. LaVena Wilkin Bio 
Dr. Wilkin is the Dean of PhD Programs at Sullivan University. She has facilitated workshops on communication, conflict, emotional intelligence, 
forgiveness, P.E.A.C.E. from Conflict, and workplace bullying for the Center for Non-Profit Excellence, The Archdiocese of Louisville, Integrating 
Women Leaders, FireKing, Governor’s Equal Employment Opportunity Annual Conference, and so much more. She has created a basic conflict 
management course and conducted a webinar for the Collaborative Institutional Training Initiative (CITI). She is a contributing chapter to The 
Handbook of Mediation: Research, Theory, and Practice, a co-editor of Organizational Conflicts: Challenges and Solutions, and editor for the Journal 
of Conflict Management, co-editor of From Discord to Harmony: Making the Workplace Hum, and a chapter in Search of Stability in an Era of 
Pandemic entitled “From Disruption to Connection: How Mindful Conflict Management Builds Bridges During the Pandemic and Beyond. Her latest 
project, The Handbook of Organizational Conflict Management should be available in April 2022. She is a certified mediator, conflict coach and 
employee engagement facilitator.  
 

Dr. Vitus Ozoke Bio 
Dr. Ozoke earned degrees in law from the University of Nigeria and the University of Miami. He graduated with a PhD in Conflict Analysis and 
Resolution from Nova Southeastern University, Florida. In 2018, he was awarded The Carnegie Foundation African Diaspora Fellowship to travel to 
Nigeria to help a local university develop a new program in conflict resolution. Dr. Ozoke is the Executive Director of Peace and Leadership for 
African Nations (PLAN). He is a lawyer, a professor and practitioner of conflict resolution and alternative dispute resolution systems. He is also a 
trainer in the field of conflict resolution, facilitating workshops for private and governmental agencies, both in Nigeria and the United States. His 
areas of expertise and scholarly interests include: civil wars and other ethnopolitical conflicts — their dynamics and their resolution; conflicts of 
race, gender, sexuality, and their intersections; African indigenous systems of conflict resolution; negotiation and conflict management in business; 
group dynamics and organizational conflicts; civil societies and mass movements and their roles in conflict; cross-cultural conflicts and 
multiculturalism in a global world; and human rights, social justice, and legal reforms. Dr. Ozoke is currently the chair of Department of Conflict 
Analysis and Dispute Resolution at Salisbury University, Maryland. 

 
Dr. Nancy Pattarini Bio 
Nancy Pattarini is CEO and owner of The Paige Group, a New York-based marketing and communications consulting firm serving regional, national, 
and international markets. Established in 1968, the firm’s client base consists of business-to-business, consumer, non-profit, and government 
accounts serving regional, national, and international markets. Nancy specializes in issue and conflict management, providing negotiation, 
facilitation, and mediation services for a wide range of initiatives. Areas of expertise include collaborative group processes, problem-solving, 
interpersonal communication, and consensus building. Nancy has led a variety of high-profile stakeholder engagement efforts for public and 
private sector organizations. Nancy holds a Ph.D. in Conflict Analysis and Resolution from Nova Southeastern University. She also has a master’s 
degree in Communications Management from Syracuse University. 
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Dr. Larry Schooler Bio 
Dr. Larry Schooler is a father of two, a husband of one, and a proud NSU Shark! He grew up in Houston, studied History for a bachelor's degree at 
Yale, and worked as a reporter for NPR for eight years before shifting into a new career. He worked as the manager of the public engagement 
division for the City of Austin, Texas (city government), facilitating thousands of public and stakeholder meetings, task forces, and advisory boards. 
He later set up a consulting practice doing mediation and facilitation for the public sector, and he is now a Director and Senior Facilitator at Kearns 
& West. He also is on the faculty of the University of Texas at Austin, where he teaches conflict resolution and an honors course on the myriad 
ways humans have dealt with conflict over millennia. Dr. Schooler is the author of Truth Talks: North America’s Foray into Truth and Reconciliation 
and a manual on facilitating public meetings—both of which were born out of assignments he had at NSU. Dr. Schooler obtained his doctorate from 
NSU in 2019. It took him a very long time to finish. In his non-existent spare time, he coaches his sons’ sports teams, trains for, and runs in 
marathons, listens to and hosts podcasts, studies Torah, and yells at his favorite teams when they play on TV. 

 
Special Presentation 

Guest Speaker: From Conflict to Strategic Alliance: The Warintza Project     3:00-4:30 pm 
Luis will share lessons learned about the innovative participatory mining model Warintza, in the Amazon region of Ecuador. This 
model, based on transparency, collaboration, and trust, contributes towards the sustainable socio-economic development of the 
Shuar Nations in tandem with the project’s advancement, including investment in health and education, support for legal mining, 
environmental stewardship, promotion of entrepreneurship, gender equality, labor, and human rights, security, and prospection and 
exploration activities. 
Presenter: Dr. Luis Ore 
Zoom Meeting ID: 990 1207 3703 
URL: https://nova.zoom.us/j/99012073703  
 
Speaker’s Bio 
Luis is a Harvard-trained negotiation trainer, facilitator, and international/cross-cultural mediator. His recent work includes assessing 
multiple stakeholders’ views across government, civil society, and the private sector. Creating a government environmental agency 
and exploring how public policy dialogue, negotiated decision-making, and agreement-building strategies could help strengthen the 
government agency’s political viability and effectiveness. Luis has led the assessment of the Peruvian Prime Minister Office’s 
interests in building the government’s conflict management capabilities and designing systems to identify social conflicts early and 
monitor follow-through of agreements. Luis has helped develop negotiation, consensus building, stakeholder engagement, and 
conflict management capacity of multiple stakeholders in the public and private sectors, including oil and mining companies and 
government agencies. He is the founder of ORASI Consulting Group (U.S.), Consultant with Futuro Sostenible (Peru), Latin-American 
Director with Workplace Fairness Institute (Canada). Luis has served as the Regional Manager of Strategic Relations and Sustainable 
Development, Lowell Mineral (Perú – Ecuador). He has a master’s in Conflict Management and a master’s in Organizational and 
Intercultural Communication. His law degree is from the University of Lima, Peru.  
 
 

Monday, September 27th 
 
CARM & CARD 5100 Mediation – Part 1         9:00-11:00 am 
CARM & CARD 5100 Students Only. See Course Syllabus for Information 
Presenter: Dr. Georgakopoulos  
Zoom Meeting ID: Link in Canvas Course 
URL: Link in Canvas Course 

 
Career Advising Session: Developing Networking Strategies & Marketing Your E-Portfolio         11:00 am-12:00 pm 
Building Your Professional Profile in an Online World – This workshop will educate attendees on methods to build their professional 
credentials, skills, and knowledge using online resources such as LinkedIn Learning, professional associations, professional 
credentialing bodies, and more. 
Presenter: Mr. Kevins Metayer 
Zoom Meeting ID: 253 270 4695 
URL: https://nova.zoom.us/j/2532704695 
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Lunch Workshop: Inclusion, Diversity, and Belonging        12:00-1:30 pm 
Drawing on current literature and research, Dr. Cooper will facilitate a conversation with attendees about how Diversity, Equity, 
Inclusion and Belonging are defined and how social and cultural factors inform attitudes and behaviors around diversity. The 
discussion will also consider how to bring the knowledge and skills of conflict resolution to inclusion work. 
Presenter: Dr. Cooper 
Zoom Meeting ID: 926 1941 5760 
URL: https://nova.zoom.us/j/92619415760  

 
CARM & CARD 5100 Mediation – Part 2         1:30-4:30 pm  
CARM & CARD 5100 Students Only. See Course Syllabus for Information 
Presenter: Dr. Georgakopoulos  
Zoom Meeting ID: Link in Canvas Course 
On Becoming a Graduate Student: Critical Thinking & Researching in the Social Sciences   3:00-4:00 pm 
Critical thinking helps to communicate and nurture intellectual capacity and standards in scholarship and research.  
Mandatory for New Students and any DCRS Students not in sessions that have not previously participated. All Students are welcome. 
Presenter: Dr. Berna 
Zoom Meeting ID: 991 82140819 
URL: https://nova.zoom.us/j/99182140819 

 

 

Tuesday, September 28th 
 
CARM & CARD 5100 Mediation – Part 3         9:00-11:00 am  
CARM & CARD 5100 Students Only. See Course Syllabus for Information 
Presenter: Dr. Georgakopoulos and Eileen Petzold-Bradley  
Zoom Meeting ID: Link in Canvas Course 
URL: Link in Canvas Course 

 
CARM & CARD 5100 Mediation – Part 4 
Special Panel Event: “Building Your Own Dispute Resolution Business”     1:30-4:30 pm 
Are you thinking about launching your own Alternative Dispute Resolution (ADR) Business? Or even looking for a fulfilling career in 
the field of conflict coaching, consulting, and training, government contracting, mediation, or arbitration? Join the CRCPWG special 
panel to get the basics of running an ADR business such as positioning your business in a specific market, tips for authentic branding 
and delivering conflict resolution services to different sectors, and hands-on advice to building healthy client relationships and 
targeting core audiences. The goal of the panel is to inspire emerging conflict resolution practitioners and DCRS Nova students to 
pursue their own future practices and startups. This RI panel presentation will allow students who have completed the course 
(CARM/CARD 6600) to share their value to our industry and serve as an educational model for others.  
Presenter: Dr. Georgakopoulos & the Conflict Resolution Community of Practice Working Group (CRCPWG) 
Zoom Meeting ID: 998 0772 8209 
URL: https://nova.zoom.us/j/99807728209 
 
Presenters’ Bios 
Dr. Alexia Georgakopoulos is Professor at Nova Southeastern University, Department of Conflict Resolution Studies and Director of 
the Institute of Conflict Resolution & Communication (www.ICRCtraining.com), a conflict resolution training and mediation firm 
specializing in delivering Florida Supreme Court Mediation Certification and CME/CLE programs both onsite and online. She was 
featured on NBC’s Today Show to discuss peace and is Editor of The Mediation Handbook: Theory, Research, and Practice published 
by Routledge. 
 
Eileen Petzold-Bradley at EPBradley Coaching (www.epbradley.com) works with individuals, culturally diverse teams, and leaders in 
tackling workplace conflicts. Through leadership growth and team building, she helps clients enhance their conflict resolution skills 
while training them to become more agile, resilient, and able to handle organizational challenges. She is a Ph.D. student specializing 
in Organizational Conflicts at Nova Southeastern University ‘s Department of Conflict Resolution Studies. Eileen is also Dispute 
Resolution Fellow for 2021-2022 for the American Bar Association’s (ABA). 
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